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भारतीय �रज़व� ब�क 

___________RESERVE BANK OF INDIA__________ 
www.rbi.org.in 

 

 
 

सरकारी एवं ब�क लेखा िवभाग, केन्�ीय कायार्लय,  मुंबई स��ल रेल्वे स्टेशन के सामने, भायखला, मुंबई 400 008 
Department of Government & Bank Accounts, Central Office, Opp. Mumbai Central Railway Station, 4th Floor, Byculla, Mumbai 400 008 

Telephone: (022) 2308 4121, Fax No. (022) 2300 0370/2301 6072/2301 0095, e-mail: cgmicdgbaco@rbi.org.in 
 

िहन्दी आसान ह,ै इसका �योग बढ़ाइए । 

 

RBI/2021-22/36 
CO.DGBA.GBD.No.S77/42.01.033/2021-22                                            May 10, 2021 
 
All Scheduled Commercial Banks in India  
 
 

Dear Sir / Madam  

Government Agency Business Arrangement – Appointment of Scheduled Private 
Sector Banks as Agency Banks of Reserve Bank of India (RBI) 

Please refer to RBI Circular RBI/2011-2012/377; DGBA.GAD.No.H-5029/42.01.033/ 
2011-12 dated January 31, 2012 on the captioned subject. 

2. In this regard it is informed that the embargo put in place from September 2012 by 
Department of Financial Services (DFS), Ministry of Finance (MoF) on further allocation 
of Government business to private sector banks has since been lifted by them vide their 
communication dated February 24, 2021.  

3. Based on the above developments, the existing guidelines on appointment of 
Scheduled Private Sector Banks as Agency Banks of RBI have been reviewed and the 
revised guidelines/framework for authorising Scheduled Private Sector Banks as agency 
banks of RBI for conduct of government business attracting agency commission are as 
follows: 
 
(i) For existing Private Sector Agency Banks (already having agency banking 
agreement with RBI):  

(a) Such existing private Sector Agency bank with whom RBI already has agency 
banking agreement and who are authorized to do government agency business 
for Civil/Non-Civil Ministry/Department (for Central Government) or concerned 
department of a State Government (for State Government) may continue to do 
these government agency business for Central and/or State Governments without 
taking any fresh approval from RBI. 

- 2 - 

877911/2021/Accounts-II
40

https://www.staffnews.in   |    https://www.facebook.com/cgenews    | https://twitter.com/Staffnews_in



(b) For the purpose of undertaking fresh/additional government agency business 
by these existing private sector agency banks, after obtaining approval from O/o 
CGA (for Central Government) or the Finance Department of the State 
Government (for State Government) they need to obtain approval from DGBA, CO 
as per the Circular no. RBI/2011-2012/377; DGBA.GAD.No.H-5029/42.01.033/ 
2011-12 dated January 31, 2012.  

 
 
(ii) For other private sector banks (not having agency banking agreement with RBI)   

Scheduled private sector banks, not having agency banking agreement with RBI, but 
intend to handle Government agency business, may be appointed as agents of RBI upon 
execution of an agreement with RBI. This will be subject to the condition that the 
concerned bank is not under Prompt Corrective Action (PCA) framework or moratorium 
at the time of making the application or signing of the agreement with RBI.  

(iii) The choice of accrediting an agency bank (including scheduled private sector agency 
bank) for any particular government agency business rests solely with the concerned 
Central Government Departments /State Governments. Further, Government 
Departments /State Governments have the option to discontinue the arrangement after 
giving notice to the concerned agency banks, keeping RBI informed. 

(iv) The procedure to be followed to accredit an agency bank ((including scheduled private 
sector agency bank) will be as under: 

a) For Central Government/Union Territory business: For Central 
Government/Union Territory business, the concerned Civil/Non-Civil 
Ministry/Department may work out the arrangement with the agency bank and 
send the proposal of accreditation of the agency bank/providing new/additional 
government agency business to the O/o CGA for examination. The O/o CGA 
will forward their recommendation on the proposal to DGBA CO and on 
consideration, RBI will formally authorise the agency bank as accredited bank/ 
for providing the new/additional government agency business to the concerned 
Civil/ Non-civil Ministry/Department. 

b) For State Government business: The concerned Department of the State 
Government may work out the arrangement and approach the Finance 
Department of the State Government which will recommend the proposal for 
accreditation of the agency bank/providing new/additional government agency  
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business to the concerned Regional Director of RBI, who will forward the case 
with his/her comments to the DGBA, CO for approval and further action. On 
consideration, RBI will formally authorise the agency bank as accredited 
bank/for providing the new/additional government agency business to the 
concerned State Government.  

(v) Once RBI authorises a bank for any Government business, separate approval from 
RBI with regard to mode (physical or e-mode) and area of operations is not required and 
the same will be decided by the O/o CGA (for Central Government) or the Finance 
Department of the State Government, keeping RBI informed in the matter.  

(vi) It may please be noted that performance of the agency banks, on a matrix of various 
Government initiatives and Schemes, may be reviewed from time to time by the 
Government in consultation with RBI based on which the permission given to the 
concerned bank to undertake Government business could be potentially withdrawn. 
 

4. The revised guidelines come into effect from the date of the circular. 

Yours faithfully 

 
 
(R. Kamalakannan) 
Chief General Manager 
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भारतीय िरज़वर् बɇक 

________________RESERVE BANK OF INDIA________________ 
www.rbi.org.in 

 
 

यह िवभाग आईएसओ 9001:2008 प्रमािणत है ।   

सरकारी एवं बɇक लेखा िवभाग, केÛद्रीय कायार्लय,  मुंबई सɅट्रल रेãवे èटेशन के सामने, भायखला,  मुंबई 400 008  

This Department is ISO 9001:2008 certified. 
Department of Government & Bank Accounts, Central Office, Opp. Mumbai Central Railway Station, Byculla, Mumbai 400 008 

Telephone: (022) 2308 4121, Fax No. (022) 2300 0370/2301 6072/2301 0095, e-mail : cgmicdgbaco@rbi.org.in 
 
 िहÛदी आसान है, इसका प्रयोग बढाइए । 

RBI/2011-2012/377 
 
DGBA.GAD.No.H - 5029/42.01.033/2011-12                                                 January 31, 2012 
 
  
The Chairman & Managing Director /  
Chief Executive Officer 
All Scheduled Commercial Banks in India 
 
 
Dear Sir/Madam, 
 
Government Agency Business Arrangement – Appointment of Private Sector Banks 
as Agency Banks of Reserve Bank of India (RBI)  
 
As you are aware, currently all public sector banks are eligible to conduct Government 

business as agents of RBI.  However, only three private sector banks viz. ICICI Bank Ltd., 

HDFC Bank Ltd. and Axis Bank Ltd. were appointed by RBI as its agents to carry out limited 

general banking business of the Central Government and of those State Governments which 

had entered into an agreement with RBI for the purpose. Of late, we have been receiving 

formal/informal requests from various Central Government Ministries/Departments, State 

Governments and from the banks themselves for granting authorization for additional/fresh 

business to these/other private sector banks for conducting Government business.  

 
2. With a view to enhancing the quality of customer service in Government business through 

more competition, improving customer convenience by increasing the number of customer 

service outlets and broad basing the revenue collection and payments mechanism of 

Governments, the existing policy was recently reviewed by us and it has been decided that 

all private sector banks will now be considered eligible to handle any Central/State 

Government business (where RBI pays agency commission) at par with public sector banks.  

 
3. In this connection, it may be mentioned that all banks intending to handle Government 

business need to be appointed as agents of RBI. For this purpose, for Central Government / 

Union Territory business, the concerned Civil / Non-Civil Ministry / Department may work out 
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सरकारी एवं बɇक लेखा िवभाग, केÛद्रीय कायार्लय,  मुंबई सɅट्रल रेãवे èटेशन के सामने, भायखला,  मुंबई 400 008  
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 िहÛदी आसान है, इसका प्रयोग बढाइए । 

the arrangement with the bank and send the proposal to the Controller General of Accounts 

(CGA) for examination. The CGA will forward his recommendation on the proposal to the 

Reserve Bank of India, Department of Government and Bank Accounts, Central Office, 

Mumbai (DGBA, CO) and on consideration, RBI will formally appoint a bank as an agency 

bank, on its execution of an agreement.  

 
4. For State Government business, the concerned Department of the State may work out the 

arrangement and approach the Finance Department of the State which will recommend the 

proposal to the Regional Director of RBI for the State, who will forward the case with his 

comments to the DGBA, CO for approval and further action.  

 
5. For the purpose of authorisation of fresh/additional business, an agency bank will be 

required to obtain approval from DGBA, CO, as at present. Once RBI authorises a bank for 

any Government business, its subsequent approval with regard to mode (Physical or e-

Mode) and area of operation is not required and the same will be decided by the office of 

CGA (for Central Government) or the Finance Department of the State Government, keeping 

RBI informed in the matter. 

 
6. It is also hereby clarified that a Central Government Ministry/Department (in consultation 

with CGA) and a State Government Department (in consultation with the respective AG’s 

Office) may engage any bank for implementation of any of the prefunded schemes without 

reference to RBI, as such schemes do not fall under the purview of Government agency 

business arrangement and hence do not qualify for payment of agency commission by RBI. 

 
7. The revised guidelines come into effect immediately.  

 

Yours faithfully 

 
 
(A. K. Bera) 
Chief General Manager-in-Charge  
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